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ROLL OF HONOUR

PROVIDER AWARDS

HEALTH INSURANCE COMPANY OF THE YEAR
Winner: Aviva UK Health

Highly Commended: Groupama Healthcare
Highly Commended: Health Shield

BEST GROUP PMI PROVIDER

Winner: Aviva UK Health

Highly Commended: Bupa

Highly Commended: Groupama Healthcare

BEST INDIVIDUAL PMI PROVIDER
Winner: Aviva UK Health

Highly Commended: Bupa

Highly Commended: PruHealth

BEST INTERNATIONAL PMI PROVIDER
Winner: AXA PPP International

Highly Commended: Bupa International
Highly Commended: IMG Europe

BEST HEALTHCARE CASH PLAN PROVIDER
Winner: Health Shield

Highly Commended: Simplyhealth

Highly Commended: Westfield Health

BEST GROUP RISK PROVIDER
Winner: Unum

Highly Commended: Aviva UK Health
Highly Commended: Canada Life

BEST WORKPLACE WELLBEING PROVIDER
Winner: Bupa

Highly Commended: Aviva UK Health
Highly Commended: Nuffield Health

BEST PROVIDER OF HEALTHCARE TRUSTS
Winner: Healix Health Services

Highly Commended: AXA PPP healthcare
Highly Commended: WPA

BEST PROVIDER OF DENTAL PLANS
Winner: Denplan

Highly Commended: Bupa

Highly Commended: CIGNA HealthCare

BEST INDIVIDUAL INCOME PROTECTION
PROVIDER

Winner: Exeter Family Friendly

Highly Commended: Friends Life

Highly Commended: Unum

BEST INDIVIDUAL CRITICAL ILLNESS
PROVIDER

Winner: PruProtect

Highly Commended: Bupa Individual Protection
(now part of Friends Life)

Highly Commended: Friends Life

Highly Commended: Scottish Provident

BEST LONG-TERM CARE PROVIDER
Winner: Partnership

Highly Commended: Lifetime Care from
Friends Life

Highly Commended: Universal Provident

BEST CUSTOMER SERVICE BY A PROVIDER
Winner: Groupama Healthcare

Highly Commended: Aviva UK Health

Highly Commended: Bupa

BEST ONLINE INTERMEDIARY SERVICE
Winner: Groupama Healthcare

Highly Commended: Bupa

Highly Commended: PruHealth

BEST USE OF MARKETING TO INTERMEDIARIES
Winner: PruHealth

Highly Commended: Aviva UK Health

Highly Commended: Health Shield

MOST INNOVATIVE NEW PRODUCT

Winner: PruHealth for its Personal Healthcare
and Business Healthcare suite of products
Highly Commended: Aviva UK Health:

Speedy Diagnostics

Highly Commended: AXA PPP Healthcare:
Corporate Healthcare Pathways

INTERMEDIARY AWARDS

HEALTH INSURANCE INTERMEDIARY
OF THE YEAR
WINNER: Jelf Employee Benefits

BEST GROUP PMI INTERMEDIARY AWARD
WINNER: PMI Health Group

BEST INDIVIDUAL PMI INTERMEDIARY
WINNER: Proactive Medical & Life
Highly Commended: Benefits For Business

BEST INTERNATIONAL PMI INTERMEDIARY
WINNER: Jelf Employee Benefits
Highly Commended: April Medibroker

BEST USE OF CASH PLANS BY AN
INTERMEDIARY

WINNER: Private Health Partnership

Highly Commended: Health Matters (UK) Ltd

BEST GROUP RISK INTERMEDIARY
WINNER: Jelf Employee Benefits
Highly Commended: Enrich

BEST HEALTHCARE TRUST INTERMEDIARY
WINNER: Private Healthcare Partnership
Highly Commended: Jelf Employee Benefits

BEST USE OF DENTAL PLANS BY AN
INTERMEDIARY
WINNER: Chase Templeton

BEST PROTECTION INTERMEDIARY
WINNER: Plan Money
Highly Commended: Oviso Financial Services

BEST LONG-TERM CARE INTERMEDIARY
WINNER: The Wealth Care Partnership
Highly Commended: Gillian Kyd and David
Conder at Saga Personal Finance

BEST NEWCOMER INTERMEDIARY

WINNER: Niall Degan of Jelf Employee Benefits
Highly Commended: Andrew Simpson Of PMI
Health Group

BEST BUSINESS INITIATIVE INTERMEDIARY
WINNER: Healthsaver

LIFETIME ACHIEVEMENT AWARD

WINNER: Chris Horlick, managing director of
care, Partnership
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PROFESSIONALISM, RESILIENCE,
CAMARADERIE —AND FUN
CELEBRATING AN INDUSTRY’S ACHIEVEMENTS, WHATEVER THE CLIMATE

The fact that this year’s Health Insurance Awards was as popular as ever underlines
the resilience and camaraderie of this industry.

In October, more than 800 people descended on the Grosvenor House Hotel on
Park Lane in London to demonstrate once again what an enjoyable —and professional
— sector they work in.

While there is no denying that these are difficult economic times, the Health
Insurance Awards is the perfect opportunity to take stock and appreciate the valuable
work the industry does on behalf of UK plc.

As always, it’s an occasion when celebration meets professionalism, and when intermediaries and providers
can toast the vital partnership that ensures that millions of people up and down the country are protected
against financial hardship should iliness or death strike.

But there is no doubt that times are changing. Intermediary and provider consolidation means that the
market looks radically different from even just a couple of years ago. Meanwhile, the industry is faced with the
constantly changing attitudes of consumers and employers to health and risk.

The sector’s flexibility and adaptability is something that should be celebrated — and that is what the Health
Insurance Awards is all about.

I hope you enjoy looking through this celebration of a great night — and another successful year —in the
world of health insurance and protection. If you or your company was a winner this year, then well done. But be
sure that your peers, colleagues and competitors will all be hot on your heels in the coming twelve months —
and this is an industry that wouldn’t have it any other way.

Health Insurance looks forward to reporting on this vibrant sector over the next twelve months —and we’ll
see you at the Awards next year when I’'m confident there will be even more to celebrate.

/

David Sawers, editor
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Nick Reynolds of Aviva UK Health won't be letting go of
the Best Group PMI Provider Award in a hurry
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pick up the Best Group PMI Intermediag

The team from Health Shield was delighted
with their Best Cash Plan Provider Award

From left Brett Hill (The Health Insurance Grot
Matthew Baldwin (PMI Health Group), Mike Izz
(Premier Choice Group) and Tony Wood (Bupa]

THE VOTING PROCESS

The Provider Awards are voted for by intermediar)} readers of Health Insurance. Votes cast by individuals from providers and
votes from individuals who are not from organisations which advise and sell health and protection insurance and services on
an intermediated basis are discounted. For the fourth year running Deloitte, the actuarial and consulting firm, oversaw the
counting of the votes and confirmed the results to ensure they are a bona fide reflection of adviser sentiment.
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It was a hat trick for
PruProtect and PruHealth
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We're thrilled!

Winners of Health Insurance
Company of the Year —
two years running.

We'd like to say a big thank you for once again voting us

as Health Insurance Company of the Year. But it wasn’t an

individual effort. It's thanks to your support and our great
relationship with you. And as proud winners, we promise

to continue delivering for you and your clients.

For more information or to talk to us about our
services, please contact your usual healthcare
consultant or visit aviva.co.uk/healthcarezone

AVIVA

Aviva Health UK Limited. Registered in England No 2464270. Registered Office Surrey Street
Norwich NR1 3NG. Authorised and regulated by the Financial Services Authority.

ADV0024 10/2011



PROVIDER AWARDS

HEALTH INSURANCE
COMPANY OF THE YEAR

Mark Noble of Aviva UK Health receives the award from Health Insurance editor
David Sawers (left) and celebrity host Tim Vine

THE WINNER

AVIVA UK HEALTH

Aviva is extremely proud to have been voted Health Insurance Company of the Year for the second year running. Thank you for
voting for us. The award recognises our commitment to deliver innovative healthcare solutions. For us, this means prioritising
excellent service, providing added value and incorporating the kind of flexibility that will take your clients’ needs into consideration.

Our size and strength means that we can provide an unrivalled breadth of offer. Businesses can draw upon our risk, absence
and wellness management tools to help them tackle key issues. Our individual customers benefit from modular products
that enable them to pick and choose benefits to meet their needs and budget.

Through initiatives such as Back-Up we've transformed the way many musculoskeletal conditions are managed. In addition,
our dedicated Oncology Team balances a uniquely sensitive approach with the need to negotiate cost-effective charges for

overall packages of care.

Add in initiatives such as MyHealthCounts and you’ve got a proposition that not only supports people when they’re unwell; it
focuses emphatically on promoting and rewarding healthy behaviours.

Thank you for your support over the past year — we look forward to working together in 2012.

HIGHLY COMMENDED 4{ g

Groupama Healthcare /*‘ 4

Health Shield

Awards 2011 Healthinsurance 7
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@& \We're over the

g0 moon with our
three awards.

And we couldn’t have done it without you. So thank you
for voting for us in the 2011 Health Insurance Awards.

Once again your support has helped us deliver something

special for you and your clients, winning us:

e Health Insurance Company of the Year — 2010, 2011
e Best Group PMI Provider — 2010, 2011
® Best Individual PMI Provider.

For more information or to talk to us about our

services, please contact your usual healthcare
consultant or visit aviva.co.uk/healthcarezone

WRINER WIRIMER WIMMER
VA VA YA .‘

AVIVA

Aviva Health UK Limited. Registered in England No 2464270. Registered Office Surrey Street
Norwich NR1 3NG. Authorised and regulated by the Financial Services Authority.

ADV0025 10/2011




PROVIDER AWARDS

BEST GROUP PMI
PROVIDER

Nick Reynolds of Aviva UK Health receives the award from Health Insurance editor
David Sawers (left) and celebrity host Tim Vine

THE WINNER

AVIVA UK HEALTH

Aviva is delighted to have been voted Best Group PMI Provider for the second year running.

Our innovative approach to group PMI, and constant commitment to service, has made us a major player in the market. We

work with a broad range of industries, supporting everyone from small groups to multinational corporations — offering both

traditional insurance contracts and more bespoke solutions through our flexible benefits offering, captive arrangement and
comprehensive healthcare trust service.

We recognise that employers are continually looking for ways to control the cost of their PMI — while still offering their
employees the most clinically appropriate treatment. With absence rates and treatment costs increasing we've taken pro-
active steps to control claims costs while still offering excellent customer service. The Woman's Health Unit, Back-Up and

our specialist Oncology Team are prime examples of this.

Our customers are at the heart of everything we do. We believe that it’s our continued commitment to developing products
and services that respond to your corporate customers’ changing needs, while still offering excellent support for their
employees, which sets us apart. Thank you for voting for us.

HIGHLY COMMENDED
Bupa
Groupama Healthcare

Awards 2011 Healthinsurance 9



PROVIDER AWARDS

BEST INDIVIDUAL
PMI PROVIDER

Adam Beckett of Aviva UK Health receives the award from Health Insurance editor
David Sawers (left) and celebrity host Tim Vine

THE WINNER

AVIVA UK HEALTH

Aviva is extremely proud to have been voted Best Individual PMI Provider. Thank you for voting for us.

The individual market remains challenging, but we believe that it's our flexible products and commitment to customer service that sets
us apart, enabling customers to tailor their benefits to meet their needs and budgets. And, dedicated teams such as our women’s health
unit and our oncology team ensure that when individuals do need to claim, they receive expert, empathetic support.

We also recognise that controlling the cost of premiums is paramount to the future success of individual PMI. We also understand that
this success is still underpinned by a need for customers to be confident that they can access the support and treatment they require,
when they need it. That’s why we’re working hard to come up with solutions which offer customers the right treatment at the right
time, while also controlling the cost of claims. Our unique Back-Up service and specialist Oncology team are prime examples of this.

However, it’s not just about treating customers when they are unwell. We believe that we have a corporate responsibility to help
keep our customers healthy. Our online health management tool, MyHealthCounts is a prime example of this commitment.

Thank you for your support over the past year — we look forward to working together in 2012.

HIGHLY COMMENDED
Bupa
PruHealth
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PROVIDER AWARDS

BEST PROVIDER OF
DENTAL PLANS

Gary Williams of Denplan receives the award from Health Insurance editor
David Sawers (left) and celebrity host Tim Vine

THE WINNER

DENPLAN

“For Denplan to be voted Best Provider of Dental Plans for the second year in a row is an amazing achievement and we
were incredibly proud and excited to accept it.

“Dental benefits are now firmly established as a core wellbeing proposition for companies and employees alike. Denplan
has been at the heart of dental care for 25 years and we tailor our corporate products to ensure that both employees and
organisations get the very best value and service, so we’re delighted that our efforts have been recognised in this area.

“As a dental plan specialist, Denplan is able to offer the most realistic cover for regular, preventive dental care, which also
means that our prices can remain stable year in, year out. This award was voted for by intermediaries and it's great to

know that all our hard work is appreciated.”

Gary Williams, national partnership manager, Denplan

HIGHLY COMMENDED 4{ g

Bupa .~
/ 4

CIGNA HealthCare

Awards 2011 Healthinsurance 23



WHEALTHSHIELD

WE’'VE GOT YOU COVERED

www.healthshield.co.uk/happytown

A big thank you to everyone
who voted us the UK’s best
healthcare cash plan provider

Even in these budget-squeezed times we’re always
right behind you with dedicated service and good
ideas. Tailored and Essentials health cash plans, for
example. They give 100% cashback” on all benefts
including dental, optical, and physiotherapy and
you can put them in place fast, from under £1 per
week. So why not help your clients provide great
benefts for less? Then you can give yourself a
round of applause.

Call us free on

0800378051

www.healthshield.co.uk

Tailored < Essentials ¢ Corporate e Flexible
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*Subject to annual review. Up to chosen annual limits. Health Insurance Magazine Awards 2011.

V) INVESTORS Statistics and quotes taken from Health Shield Member Survey 2010. Health Shield Friendly Society Ltd.
Y v As part of our on-going quality control programme, calls may be monitored or recorded.
Ny IN PEOPLE

Authorised and regulated by the Financial Services Authority.



PROVIDER AWARDS

BEST HEALTHCARE
CASH PLAN PROVIDER

Jonathan Burton of Health Shield receives the award from Health Insurance editor
David Sawers (left) and celebrity host Tim Vine

THE WINNER

HEALTH SHIELD

“We are absolutely thrilled to have won such a prestigious industry award that tops another year of progress for the
society. To gain the recognition and support of the UK’s leading specialist intermediaries is extremely important, as we
continue to build strong and transparent relationships within the marketplace.

“This highly sought-after award is testament to the commitment and hard work of the entire team at Health Shield. We
are honoured to have been named as Best Healthcare Cash Plan Provider — particularly as the awards are voted for by
the UK’s leading healthcare and protection intermediaries. We are also very proud to have been highly commended in the
Health Insurance Company of the Year category, as well as the award for Best Use of Marketing to Intermediaries.

“At the heart of our success lies a first rate product offering coupled with exceptional levels of service to all our
stakeholders. We continue to review our product and service offerings as we strive to move forward in the competitive

healthcare cash plan market place”

Jonathan Burton, Health Shield

HIGHLY COMMENDED

Simplyhealth /*‘ 4

Westfield Health
Awards 2011 Healthinsurance 25













































































































